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Institution has designed the questionnaire to assess the institutional performance through 

Student Satisfaction Survey (SSS). This survey was administered to measure overall student 

satisfaction with the quality of learning experiences, quality of studies, quality of campus 

facilities, and availability of Library and Learning Resource Center resources. It also assesses 

students’ overall levels of satisfaction with their experiences at this institution.  

 

The result of Student Satisfaction Survey (SSS) is summarized as below: 

 

 The brief observations about the survey are as follows: 
 

• Total 547 responses are obtained from the students of UG and PG level programmes. 
 
• The students from school of Engineering and Technology, School of Arts and Science, 

School of Commerce and Management, School of Education, School of Architecture and 

School of Agriculture has participated in the survey 
 
• Average Student Satisfaction Index : 97.21 % 
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2. This program Provides you with skills and abilities helpful for
your future life outside of work.
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3. This program Develops your problem solving skills and
critical thinking skills
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4. Your Teachers have inspired you a lot so as to take some of
them as your role models
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5. Your Teachers are up-to-date/current in their fields.
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6. Your Teachers' presentation of the subject material
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7. Quality of the learning experiences related to the
background theory and concepts of your program.
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8.Quality of the learning experiences related to the practical
skills or hands-on aspects of your program.
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9. Services for providing field work, internship
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11.Library/Resource Centre services.
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12. Academic advising services

Very Dissatisfied

Dissatisfied

Neither Satisfied nor Dissatisfied

Satisfied

Very Satisfied

0% 0% 0%

46%

54%

13.Personal counseling services
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14. Campus Safety and Security services
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15.Food services
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17.Accessibility of buildings, classrooms, and lab/shops for
students with disabilities
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18. Cleanliness of buildings and rooms (e.g., classrooms, 
hallways, study spaces, washrooms)
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Your overall experience in this institution.
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Overall, the results of the survey show that about 97% of the students studying in the Institution are satisfied/very satisfied with the 

various aspects of the institution services relating to academic support and instruction, facilities and academic infrastructure, aspects 

of student life at the university and community engagement activities. 
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